TERMS OF SERVICE

Changes and Revisions

Point Media will provide Client with a link or links to the rough-cut video(s) on or before the date specified in this agreement. Client will
have seven (7) days to review the video(s). Instructions for revision requests will be submitted with the link(s). Any requests for
changes must be submitted via email, with footage counts specified. A Point Media representative will discuss revision requests
verbally with Client at Client’s request. If no revision requests have been submitted after seven days, client agrees to approval by
default.

Logos/Artwork
Client agrees to furnish Point Media with high-resolution version(s) of any logos and artwork to be incorporated in the video(s), on or
before the initial shoot date.

Technical Support
If you have any problems implementing the video to its final destination, we can provide technical advice and assistance at our hourly
rate of $50 per hour.

Television Broadcast

If the video is intended for television broadcast, Client must supply Point Media with specs and delivery requirements, or advise Point
Media as to where to get them. Client agrees to advise Point Media whether Client’s video is intended for television broadcast prior to
the initial shoot date, to ensure that the video is shot with the proper formats and codecs.

Legal
If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed
severable from this agreement and shall not affect the validity and enforceability of any remaining provisions.

Copyrights

Client guarantees to Point Media that Client has permission to use any elements of text, graphics, photos, videos, designs, trademarks,
or other artwork provided by Client. When Point Media receives Client’s full payment, copyright is automatically assigned as follows:
Client owns the graphics and other visual elements created by Point Media for this particular project. Point Media reserves the right to
display and link to Client’s completed project as part of our portfolio and to reference the project on websites, social media and in other
media.

Delivery
Rough-cut video(s) will contain watermarks and will be delivered to Client via private link(s). Final cut video(s) will be delivered via
downloadable private link(s) in MP4 format ) upon receipt of full payment, unless otherwise specified by Client.

Payment

Client agrees to the following payment schedule: 1/3 payment upon commencement of this agreement, 1/3 payment on or before the
initial shoot date, and payment in full upon completion of final cut video(s). Payments are non-refundable. Payments received in full on
or before the initial shoot date are subject to discounts, as follows: $100 off Package #1, $200 off Package #2 and $300 off Package
#3. Any other projects are subject to a 5% discount if full payment is received on or before the initial shoot date.



